Building a Flood Resilient Nation
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“FEMA is typically
recognized as a response
and recovery agency, but
how more than ever, we
are a resilience agency.”

-FEMA Administrator Deanne Criswell



“...Customer
Experience will help us
see the work we do
from the perspective
of the communities
and the individuals we
serve...”
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Updated Rating Approach
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Direct to Customer Phase 1
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Quotes for customers Sales leads for agents through
the agent locator tool

Steps to Prepare for Start Your Flood Clais
loodi
ﬂ Elooding

Federal Emergency Management Agency 10



Direct to Customer Phase 2
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Quotes for customers

Federal Emergency Management Agency
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Sales leads for agents through
the agent locator tool
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Customers directly purchase policy
and serviced through NFIP Direct
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Installment Plans




Calling for 10-Year NFIP Reauthorization










Insurance+M|t|gat|on Resilience .
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Mitigation Works
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30 Years of Flood Mitigation Assistance!
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Swift Current Goals

* Speed of Funding Y FMA Swift Current \\\\\\;\<~~ ’
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e Equitable Outcomes

* Together Towards Resilience

* Fewer NFIP Repetitive Loss

Claims
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FEMA and USACE
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National Flood Insurance Program:
“Your Clients’ Winning Choice”
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floodsmart. o
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Video QR Code
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